il T -

Brightspeed WiFi

“ brightspeed

Self-install the ultimate
WI-FI In / easy steps

¥ brightspeed




ol T -

Welcome

Brightspeed WiFi

Start self install

Log into the app to
start self-install
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Start self install

Log into the app to
start self-install

il T -

Welcome t

Brightspeed WiFi

Sign Up
T.m-)»m
Wiliams

tanyawilliams@email.com




<

Set up router
Welcome 1o CommandIQ! To gel started

Select your GigaSpire




Select your GigaSpire

<

Step1af?

Set up router

Welcome o CommandIQ! To gel started
select your rouler model 1o get started

Model
Select GigaSpire madel

ué GS2028€
u6.1 GS4220E
ub.2 7€
ube GS2037E
ubx GS4227

ubxw G54227W

My router is already set up
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Steplaf?

Set up router

Welcome o CommandIQ! To gel started
select your router model

Model
ud GS2028E

B .
Start Set Up ‘

My router s already set up




Place Router
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Step2af 7

Router placement

Position the news router in the location of
your current one. Here are some sources of
interference you should avoid when setling

up your router:

* Building Materials * Microwaves
= Furniture * Wireless Speakers
* Mirrors + Baby Monitors




Connect ethernet
cable

Wait for the LED light to begin Mlashing red,

then connect the ethernel cable lom the
elhernel/LAN port an your exisling device Lo
the port noled on the image below Lo your
New System,

Power it up
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Stepdal?

Connect ethernet
cable

Wait for the LED light to begin lashing red,
then connect the ethermet cable lfom t

the &l J nin
etherne/LAN port on your existing device Lo
the port noled on the image below 1o your

ey sysiem

Connect ethernet
cable




StepSaf?

Confirm connection

Your new ‘.y\t!'lll rll.l_\' reed a '\1.‘llfl.1l'.‘
update. If this happens, the LED light will
change lrom green Lo amber or red
temporarily, and then back o green. Please
wait Lo conlirm the LED light remains green
before proceeding. A solid green light
indicates a successful connection.

Wait about 10 min




Check your light status
green means good to go

Troubleshooting

1. Check that the ethernet cable is
plugged Ao the correct poet

2. 11 ali cables are correct, try unglugging
the power and ethernet for 1 maute
Vieil a levs additivnal minules for the
system Lo connect

Systermn Light Slalus

System has succes’ully beoted up, local
@ s2ivites ere up, and internel conaection is
establisher

Flashing amher means thar the system s
@ in te process of Looting L. Walt 3 few
minutes for it Lo connect.

Solig red indicates that baot-up failed or

° there s no internet service. Try
unplugging yaur desace ans cannacting
again

Tiwe sysiem a3 sutceaiuily bovied up
@ and an intzinet connection is established,
The system softwase neecs ta be updated.

Contact your service pravicer if you need
further ass<tance
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Stephof?
Scan device

Scan the QR code on the back of yaur router
o continue

Scan QR on bottom
of system




Set up your Wi-Fi
network and password

<

Step7af?

Setup Wi-Fi

Network Name (SSID)

WPAZ-Personal

Place (Optional)




Tap done

<

Step7af 7

Setup Wi-Fi

Network Name {SS1D)
Home Wi-ti

Password

Security Type
WPAZ-Personal

Place (Optional)

Where is this equgment located in yaur home
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