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Scalability

SIP Trunk Sessions enable
you to define the number of
simultaneous call paths your

business needs.

Quickly increase the num-
ber of Sessions for seasonal

spikes without new equip-

ment or a costly upgrade.
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Reliability

Geographically redundant
data centers protect your
business from local disrup-
tions in service. Dual trunk
designs enable traffic failover
in the event of a local impact
event. Advanced features like
traffic routing to a telephone
number enable multiple
levels of business continuity
protection.

SIP Trunk

Discover the advantages of an
IP-based SIP Trunk solution.

Brightspeed SIP Trunk offers a
flexible, cost-efficient voice trunk
option to businesses that want to
leverage the investment in their
on-premises communication solu-
tion but increase flexibility, scalabil-
ity, and business continuity with
SIP Trunks.

With Brightspeed's SIP Trunk, we'll
work with you to transform your
communication services and take
the first step towards a full cloud-
based platform.
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Support

Brightspeed SIP Trunk is
supported by engineers and
technicians to help design,
provision, and support your
SIP Trunk solution letting you
focus on operating and
growing your business.
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Brightspeed SIP Trunk provides the first step in transforming your communications solutions by upgrading your technol-
ogy options for PSTN access. No need to replace your on-premises communications platform and desktop phones to
make a technology shift to an IP Trunk solution. Brightspeed SIP Trunk replaces your Plain Old Telephone System (POTS)
lines or Primary Rate Interface (PRI) lines with an Internet based trunk access solution that offers flexibility to pay for the
simultaneous call sessions your business needs and advanced features to increase your business continuity.

«  Keep the investment in your communication platform

- Upgrade your PSTN access solution with SIP Trunks

- Scale your simultaneous calls paths based on your business needs

- Increase business continuity with failover, overflow, and alternate routing features
- Brightspeed resources to design and support the solution

- 24/7 business support

Choose the features that best fit your business needs.

SIP Sessions Telephone Numbers Features
Purchase SIP Sessions based Brightspeed SIP Trunk sup- Failover Routing between
on the simultaneous PSTN ports new numbers or bring trunks. Overflow routing
calls needed by the business. your own by porting your sends calls to another SIP
numbers to the service. Trunk or Telephone Number

when a trunk is at capacity.
Forward all calls to an
alternate number for
business continuity.

About Brightspeed Business

Brightspeed Business is dedicated to forming meaningful relationships and creating brighter business outcomes through
commitment, collaboration and partnership to help our customers succeed. Our collective focus and passion for
transforming the internet experience will allow us to connect more customers and provide the access that empowers all
communities to make life a little simpler, no matter where they live, work or operate.
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